Refundable Bookings: Cancellations more than 48 hours prior to your scheduled arrival date will
receive a full refund. Cancellations made within 48 hours of arrival will incur a charge equivalent to
50% of the total booking amount.

Non-Refundable Bookings: Non-refundable bookings are exempt from refunds or modifications.

Modification Requests: Modifications to your reservation are subject to availability and are not
guaranteed. Changes may incur additional charges or adjustments to the booking rate.

Early Departure: In case of early departure, the full amount of the reserved stay will be charged.

No-Show Policy: Failure to check in on the scheduled arrival date (no-show) will result in the full
charge of the total booking amount.

Special Rates and Packages: Special rates, promotions, or packages may have specific cancellation
terms outlined at the time of booking. Some rates may be non-refundable and non-modifiable.

Refund Process: Refunds for eligible cancellations will be processed to the original payment method
within 7 business days.

Group Bookings: Group reservations may have distinct cancellation terms specified in the group
booking agreement.

Cancellation Notification: All cancellation requests must be submitted in writing via email to
info@bellcountryinn.co.uk or via telephone.

Force Majeure: In extraordinary circumstances such as natural disasters, pandemics, or government-
imposed travel restrictions, we may offer flexible cancellation options. Such cases will be assessed
on an individual basis



